
How AI Feature in ORCA’s MDCS-Cloud 
Supports Your SMS Operations 

MDCS-Cloud is equipped with an AI support feature.

AI automatically learns from SMS documents registered in MDCS-Cloud.

When documents are revised, added, or withdrawn, AI updates its learning 

automatically and recognizes only the currently valid documents.

End users can ask questions about SMS document content using natural language.

Based on the learned content, AI compiles and provides responses to user inquiries.

AI supports SMS operations by assisting crew members who are not yet fully familiar 

with their company’s SMS manuals.

Sample Usage①

Asking what actions to take if a virus infection is detected on a vessel’s PC



Sample Usage② 

Asking about contact points in the event of a collision accident



Sample Usage③

Inquiries made in Japanese

(When inquiries are made in Japanese, AI will answer in Japanese even if the

 registered documents are written in English.)



Sample Usage④　

Inquiries made in Chinese

(In addition to the above, multiple other languages are supported.)

Important Notes：

Translations and content summaries are generated by AI and do not guarantee legal 

completeness or exact reproduction of the original documents.

This function is intended solely to support SMS operations. For actual operations, 

users must always refer to and confirm the original SMS manuals.
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